SugarCRM4IPBrick

iPortalMais

December 5, 2008



Contents

1

2

Requirements
Installing sugarcrm4ipbrick package
Access SugarCRM website

Importing IPBrick Users and Contacts



1 Requirements

e [PBrick vH.x

NOTE: No special update is required, but is recommended at least IPBrick 5.0.1 with all
oficial updates till date

From here on, IPBrick’s default values will be assumed. Replace it by your’s IPBrick
domain, IP, and credentials when necessary.

2 Installing sugarcrm4ipbrick package

In a web-browser go to https://192.168.69.199
User:admin Pass:123456

In the left menu go to
Advanced Settings->IPBrick->Update

e Insert sugarcrmé4ipbrick_v5.1.deb

e When finish, press “Apply Configurations”

3 Access SugarCRM website

e After the sucessful update of the IPBrick configurations, point your browser to
http://sugarcrm.domain.com

e By default only the administrator of IPBrick has access to SugarCRM. The credencials
are User name:administrator Password:123

SUGARCRM My Account | Emplovees | Training | Avout [ N I L D O (2] [&] [&)

Welcome to
SUGARCOMMUNITY EDITION.

Please enteryour user name and password

UserName:  administrator

 Options

Figure 1: Login interface



4 Importing IPBrick Users and Contacts

e To import [PBrick Users, in SugarCRM interface go to: admin - User Management and
on the left side is a link “Get from LDAP...”

e To import IPBrick Contacts, in SugarCRM interface go to: admin - Contacts Manage-
ment and click on “Get from LDAP...”

NOTE: If IPBrick is an Active Directory member, while you can install the package, it is
not possible no import users and contacts.

Users
Create, edit, activate and deactivate users in Sugar. Create and manage teams and roles, including module- and field-level access.
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Figure 2: Administration interface



